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®Important Cautions Regarding Forward-
Looking Statements 
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/ŜǊǘŀƛƴ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊŜǎŜƴǘŜŘ ƛƴ ǘƘƛǎ ǇǊŜǎŜƴǘŀǘƛƻƴ Ƴŀȅ Ŏƻƴǘŀƛƴ άŦƻǊǿŀǊŘ-ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎέ ǿƛǘƘƛƴ ǘƘŜ ƳŜŀƴƛƴƎ ƻŦ ǘƘŜ 
federal securities laws including, but not limited to, the Private Securities Litigation Reform Act of 1995. Forward looking 
ǎǘŀǘŜƳŜƴǘǎ ƛƴŎƭǳŘŜ ǎǘŀǘŜƳŜƴǘǎ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇƭŀƴǎΣ ƻōƧŜŎǘƛǾŜǎΣ ƎƻŀƭǎΣ ǎǘǊŀǘŜƎƛŜǎΣ ŦǳǘǳǊŜ ŜǾŜƴǘǎΣ ŦǳǘǳǊŜ 
revenues or performance, capital expenditures, financing needs, plans or intentions, and other information that is not 
ƘƛǎǘƻǊƛŎŀƭ ƛƴŦƻǊƳŀǘƛƻƴΦ Lƴ ǎƻƳŜ ŎŀǎŜǎΣ ŦƻǊǿŀǊŘ ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎ Ŏŀƴ ōŜ ƛŘŜƴǘƛŦƛŜŘ ōȅ ǘŜǊƳƛƴƻƭƻƎȅ ǎǳŎƘ ŀǎ άōŜƭƛŜǾŜǎΣέ 
άǇƭŀƴǎΣέ άƛƴǘŜƴŘǎΣέ άŜȄǇŜŎǘǎΣέ άŜǎǘƛƳŀǘŜǎΣέ άƳŀȅΣέ άǿƛƭƭΣέ άǎƘƻǳƭŘΣέ άŀƴǘƛŎƛǇŀǘŜǎΣέ ƻǊ ǘƘŜ ƴŜƎŀǘƛǾŜ ƻŦ ǎǳŎƘ ǘŜǊƳǎ ƻǊ ƻǘƘŜǊ 
comparable terminology, or by discussions of strategy. 

All forward-looking statements by the company involve known and unknown risks, uncertainties and other factors, many 
ƻŦ ǿƘƛŎƘ ŀǊŜ ōŜȅƻƴŘ ǘƘŜ ŎƻƴǘǊƻƭ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΣ ǿƘƛŎƘ Ƴŀȅ ŎŀǳǎŜ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŀŎǘǳŀƭ ǊŜǎǳƭǘǎ ǘƻ ōŜ ƳŀǘŜǊƛŀƭƭȅ ŘƛŦŦŜǊŜƴǘ 
from those expressed or implied by such statements, including the negative impacts from the continued spread of COVID-
19 on the economy, the self storage industry, the broader financial markets, the Company's financial condition, results of 
operations and cash flows and the ability of the Company's tenants to pay rent. The company may also make additional 
forward-looking statements from time to time. All such subsequent forward-looking statements, whether written or oral, 
by the company or on its behalf, are also expressly qualified by these cautionary statements. Investors should carefully 
ŎƻƴǎƛŘŜǊ ǘƘŜ ǊƛǎƪǎΣ ǳƴŎŜǊǘŀƛƴǘƛŜǎΣ ŀƴŘ ƻǘƘŜǊ ŦŀŎǘƻǊǎΣ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŀƭƭ ƻŦ ǘƘŜ ƻǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 
filings with the Securities and Exchange Commission, and similar information. All forward-looking statements, including 
ǿƛǘƘƻǳǘ ƭƛƳƛǘŀǘƛƻƴΣ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜȄŀƳƛƴŀǘƛƻƴ ƻŦ ƘƛǎǘƻǊƛŎŀƭ ƻǇŜǊŀǘƛƴƎ ǘǊŜƴŘǎ ŀƴŘ ŜǎǘƛƳŀǘŜǎ ƻŦ ŦǳǘǳǊŜ ŜŀǊƴƛƴƎǎΣ ŀǊŜ ōŀǎŜŘ 
ǳǇƻƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŎǳǊǊŜƴǘ ŜȄǇŜŎǘŀǘƛƻƴǎ ŀƴŘ ǾŀǊƛƻǳǎ ŀǎǎǳƳǇǘƛƻƴǎΦ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ōŜƭƛŜŦǎ ŀƴŘ ǇǊƻƧŜŎǘƛƻƴǎ 
ŀǊŜ ŜȄǇǊŜǎǎŜŘ ƛƴ ƎƻƻŘ ŦŀƛǘƘΣ ōǳǘ ǘƘŜǊŜ Ŏŀƴ ōŜ ƴƻ ŀǎǎǳǊŀƴŎŜ ǘƘŀǘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎΣ ōŜƭƛŜŦǎ ŀƴŘ ǇǊƻƧŜŎǘƛƻƴǎ ǿƛƭƭ 
result or be achieved. All forward looking statements apply only as of the date made. 

The company undertakes no obligation to publicly update or revise forward looking statements which may be made to 
reflect events or circumstances after the date made or to reflect the occurrence of unanticipated events. The amount, 
nature, and/or frequency of dividends paid by the company may be changed at any time without notice.

Copyright © 2020, 2019  Global Self Storage, Inc. All Rights Reserved. 082620    2
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®Non-GAAP Measures & Same-Store Definition

Non-GAAP Measures
This presentation contains certain non-GAAP financial measures. FFO and FFO per share are non-GAAP measures defined by the National Association of Real Estate Investment Trusts (NAREIT) and are 
ŎƻƴǎƛŘŜǊŜŘ ƘŜƭǇŦǳƭ ƳŜŀǎǳǊŜǎ ƻŦ w9L¢ ǇŜǊŦƻǊƳŀƴŎŜ ōȅ w9L¢ǎ ŀƴŘ Ƴŀƴȅ w9L¢ ŀƴŀƭȅǎǘǎΦ b!w9L¢ ŘŜŦƛƴŜǎ CCh ŀǎ ŀ w9L¢Ωǎ ƴŜǘ ƛƴŎƻƳŜΣ Ŝxcluding gains or losses from sales of property, and adding back real estate 
depreciation and amortization. FFO and FFO per share are not a substitute for net income or earnings per share. FFO is not a subǎǘƛǘǳǘŜ ŦƻǊ D!!t ƴŜǘ ŎŀǎƘ Ŧƭƻǿ ƛƴ ŜǾŀƭǳŀǘƛƴƎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƭƛǉǳƛŘƛǘȅ ƻǊ ŀōƛƭƛǘȅ 
to pay dividends, because it excludes financing activities presented on its statements of cash flows. In addition, other REITs may compute these measures differently, so comparisons among REITs may not be 
helpful. However, the company believes that to further understand the performance of its stores, FFO should be considered along with the net income and cash flows reported in accordance with GAAP and 
ŀǎ ǇǊŜǎŜƴǘŜŘ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎΦ

AFFO represents FFO excluding the effects of business development, capital raising, store acquisition, and third-party management marketing expenses and non-recurring items, which management believes 
ŀǊŜ ƴƻǘ ƛƴŘƛŎŀǘƛǾŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƻǇŜǊŀǘƛƴƎ ǊŜǎǳƭǘǎΦ ¢ƘŜ ŎƻƳǇŀƴȅ ǇǊŜǎŜƴǘǎ !CCh ōŜŎŀǳǎŜ ƛǘ ōŜƭƛŜǾŜǎ ƛǘ ƛǎ ŀ ƘŜƭǇŦǳƭ ƳŜŀǎǳǊŜ in ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǊŜǎǳƭǘǎ ƻŦ ƻǇŜǊŀǘƛƻƴǎ ƛƴǎƻŦŀǊ ŀǎ ƛǘ ōŜƭƛŜǾŜǎ ǘƘŀǘ 
ǘƘŜ ƛǘŜƳǎ ƴƻǘŜŘ ŀōƻǾŜ ǘƘŀǘ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ CChΣ ōǳǘ ŜȄŎƭǳŘŜŘ ŦǊƻƳ !CChΣ ŀǊŜ ƴƻǘ ƛƴŘƛŎŀǘƛǾŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƻƴƎƻƛƴƎ ƻǇŜǊŀǘƛƴƎresults. The company also believes that the investment community considers 
ǘƘŜ ŎƻƳǇŀƴȅΩǎ !CCh όƻǊ ǎƛƳƛƭŀǊ ƳŜŀǎǳǊŜǎ ǳǎƛƴƎ ŘƛŦŦŜǊŜƴǘ ǘŜǊƳƛƴƻƭƻƎȅύ ǿƘŜƴ ŜǾŀƭǳŀǘƛƴƎ ǘƘŜ ŎƻƳǇŀƴȅΦ .ŜŎŀǳǎŜ ƻǘƘŜǊ w9L¢ǎ ƻǊ ǊŜŀƭestate companies may not compute AFFO in the same manner as the 
ŎƻƳǇŀƴȅ ŘƻŜǎΣ ŀƴŘ Ƴŀȅ ǳǎŜ ŘƛŦŦŜǊŜƴǘ ǘŜǊƳƛƴƻƭƻƎȅΣ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŎƻƳǇǳǘŀǘƛƻƴ ƻŦ !CCh Ƴŀȅ ƴƻǘ ōŜ ŎƻƳǇŀǊŀōƭŜ ǘƻ !CCh ǊŜǇƻǊǘŜŘ ōȅ other REITs or real estate companies.

¢ƘŜ ŎƻƳǇŀƴȅ ōŜƭƛŜǾŜǎ ƴŜǘ ƻǇŜǊŀǘƛƴƎ ƛƴŎƻƳŜ ƻǊ άbhLέ ƛǎ ŀ ƳŜŀƴƛƴƎŦǳƭ ƳŜŀǎǳǊŜ ƻŦ ƻǇŜǊŀǘƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ōŜŎŀǳǎŜ ƛǘ ǳǘƛƭƛȊŜǎ bhL ƛn making decisions with respect to, among other things, capital allocations, 
determining current store values, evaluating store performance, and in comparing period-to-period and market-to-market store operating results. In addition, the company believes the investment 
community utilizes NOI in determining operating performance and real estate values and does not consider depreciation expensebecause it is based upon historical cost. NOI is defined as net store earnings 
before general and administrative expenses, interest, taxes, depreciation, and amortization.

NOI is not a substitute for net income, net operating cash flow, or other related GAAP financial measures, in evaluating the comǇŀƴȅΩǎ ƻǇŜǊŀǘƛƴƎ ǊŜǎǳƭǘǎΦ

Same-Store Self Storage Operations Definition
The company considers its same-store portfolio to consist of only those stores owned and operated on a stabilized basis at the beginning and at the end of the applicable periods presented. The company 
considers a store to be stabilized once it has achieved an occupancy rate that the company believes, based on its assessment of market-specific data, is representative of similar self storage assets in the 
applicable market for a full year measured as of the most recent January 1 and has not been significantly damaged by natural disaster or undergone significant renovation or expansion. The company 
believes that same-store results are useful to investors in evaluating its performance because they provide information relatingto changes in store-level operating performance without taking into account 
the effects of acquisitions, dispositions, or new ground-up developments. At June 30, 2020, the company owned nine same-store properties and three non-same-store properties. 

The company believes that, by providing same-store results from a stabilized pool of stores, with accompanying operating metricsincluding, but not limited to, variances in occupancy, rental revenue, 
operating expenses, and NOI, stockholders and potential investors are able to evaluate operating performance without the effectsof non-stabilized occupancy levels, rent levels, expense levels, acquisitions, 
or completed developments. Same-store results should not be used as a basis for future same-store performance or for the performŀƴŎŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǎǘƻǊŜǎ ŀǎ ŀ ǿƘƻƭŜΦ
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®

Share Price (8/20/2020) $3.90

52 Week Range $2.65 - $4.95

Avg. DailyVolume 3 mo. 22,456

Common Shares Outstanding1 9.4M

FreeFloat2 92%

Market Cap $36.4M

Insider Holdings 8%

Institutional Holdings 22%

Employees 25+

FiscalYear End Dec.31

Key Stats: SELF (NasdaqCM)

Revenue 2019 $8.7M

Operating Income 2019 $1.4M

Net Income 2019 $591K

Cash & Cash Equivalents mrq3 $2.7M

Total Debt mrq $18.6M 

Dividends Per Share ttm $0.26

DividendYield ttm 6.7%

Funds From Operations 
(FFO) 2019 4

$1.8M or $0.24 
per diluted EPS

Adjusted Funds From 
Operations (AFFO) 2019 4

$2.1M or $0.27
per diluted EPS

1) Total shares outstanding as of July 31, 2020.

2) Free float = Total shares outstanding excluding insider ownership

3) Cash, cash equivalents and restricted cash.

4) See definition of FFO & AFFO, both non-GAAP terms, in slide 3 of this presentation, 
and reconciliation to GAAP in the Appendix.

Data sources: IPREO, Yahoo! Finance, SELF Form 10-K as of December 31, 2019 and 10-Q 
as of June 30, 2020 filed with SEC. 
mrq = most recent quarter as of June 30, 2020. 

ttm = trailing twelve months as of June 30, 2020.

Dividend yield based on closing price as of August 20, 2020.

4

Annual Funds From Operations (FFO) & 

Adjusted Funds From Operations (AFFO)4

$1.6

$2.0
$1.8

$1.6

$2.3

$2.1

2017 2018 2019

$ millions

FFO AFFO
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®Who We Are

ÅGlobal Self Storage is a self-administered and self-

managed Real Estate Investment Trust (REIT) 

ÅWe own and/or manage 13 self-storage properties 

with 961,100 sf. of total leasable space 1

ÅPrimarily in the Northeast, Mid-Atlantic and

Midwest

ÅHighest same-store revenue growth and strong net 

operating incomevs. publicly traded self storage 

peers, reflecting our winning strategy

ÅSeeking to acquire & develop properties where our

highly-effective professional management and best 

practicescan improve operations

5

1)  As of 6/30/2020. Includes outside parking (RV, boat, auto), retail, office and 
commercial space, and West Henrietta acquisition. 
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$39.5B
$40.7B $41.5B $42.3B

$43.2B
$44.5B

$50.0K

$52.0K

$54.0K

$56.0K

$58.0K

$60.0K

$62.0K

$64.0K

$66.0K

$68.0K

$70.0K

$15.0B

$17.0B

$19.0B

$21.0B

$23.0B

$25.0B

$27.0B

$29.0B

$31.0B

$33.0B

$35.0B

$37.0B

$39.0B

$41.0B

$43.0B

$45.0B

$47.0B

2019 2020 2021 2022 2023 2024

U.S. Self Storage Market Outlook1

Expanding Market Opportunity

$2.5B+ 
Self-Storage 

Acquisitions in 
20194

1) IBISWorld: Storage & Warehouse Leasing in the US ςIndustry Outlook (2019-2024)Report
2) SSASelf Storage Demand Study, 2019and The Growth of Self Storage: Market for Improved Visibility
3) 2020 Self Storage Almanac
4) MJ Partners Self Storage Market Overview ςFourth Quarter 2019 Results ςIncludes wholly-owned 

property acquisitions and joint venture acquisitions. 6

$44.5B
Self-Storage 

Industry by 2024,
up 13% vs 20191

9.4%
U.S. Households with a 

Self-Storage Unit in 2019  
vs 6%in 19962

47K+ 
Self-Storage 

Facilities in U.S. vs. 
45K in 20183

https://www.ibisworld.com/united-states/market-research-reports/storage-warehouse-leasing-industry/
https://www.sparefoot.com/self-storage/news/1432-self-storage-industry-statistics/
https://www.storedge.com/the-growth-of-self-storage-market-for-improved-visibility
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®Key Industry Growth Drivers:
High Occupancy Rates, Job Growth & Population Growth

ÅIndustry-wide demand remains high: average 
occupancy rates still above 90% in 20191

ÅRate high despite increased supply of ~190M 
new net rentable sq. ft.1

ÅDemand is strong and shifting to lower cost 
cities as population and migration growth 
increase in secondary markets2

ÅNew supply anticipated to decrease in 20201

7

1)2020 Self Storage Almanac
2)Marcus & Millichap 2020 Self-Storage U.SInvestment Forecast

75.7%

91.0%

$0.4B

10 11 12 13 14 15 16 17 18 19

U.S. Self-Storage Market
Average Occupancy Rates

Source: 2020 Self Storage Almanac

https://www.marcusmillichap.com/research/researchreports/reports/2020/01/2020-self-storage-us-investment-forecast
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Gen-Z
26.4%

Millenials
25.1%

Gen-X
19.9%

Baby Boomers
21.0%

Silent Gen
7.2%

Greatest Gen
0.5%

U.S. Population by Generation in 20202

Favorable Demographic Drivers

ÅEconomic growth favoring smaller markets1

ÅMillennials in mid-to-late 20s yet to make 
meaningful move into homeownership; 
preference for renting, flexibility, mobility and 
smaller living spaces favor self-storage usage1

ÅBaby Boomers continue to sell homes & 
downsize, requiring extra self storage1

ÅSlowing housing market may weigh on overall 
economic growth but aids self storage1

8

1) Marcus & Millichap 2020 Self-Storage U.SInvestment Forecast
2) U.S. Census Bureau 

https://www.marcusmillichap.com/research/researchreports/reports/2020/01/2020-self-storage-us-investment-forecast
https://knoema.com/egyydzc/us-population-by-age-and-generation
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®We Address the Market Opportunity with a 
Diverse Portfolio of Self-Storage Properties 
Global Self Storage properties are primarily 
located in secondary or tertiary cities in the 
Northeast, Mid-Atlantic and Midwest

ÅNear metropolitan areas 

ÅExcellent road or highway exposure

ÅProminent road-side signage 

ÅEasily accessible

ÅClean, well-maintained properties with 
minimal deferred maintenance

ÅStrong market fundamentals (demographics)

ÅHigh competitive barriers to entry (zoning)

9

Facility data as of 6/30/2020. Includes outside parking (RV, boat, auto), retail, office and 
commercial space. 

¸Owned Properties

¸3rd Party Management Properties

Dolton, IL

Bolingbrook, IL
Sadsburyville, PA

Rochester, NY 
W. Henrietta, NY

Fishers, IN

Clinton, CT

Millbrook, NY

Merrillville, IN

Lima, OH

Summerville I & II, SC
¸Edmond, OK

Facilities 13

Units 6,945

Leasable Sq. Ft. 961,100
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8%
Outdoor Storage
Boats/Cars/RVs

Good Mix Across Properties1

59%
Traditional Indoor 

Storage2

33%
Climate Controlled 

Storage

10

1)Percentage figures as of 6/30/2020.
2) Includes non-storage space
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®
Why Customers Choose Us: 
High Quality Service & Facilities

ÅProperty managers encouraged to maintain the 
highest security and cleanliness standards 

ÅEmployees are motivated to deliver courteous, 
attentive customer service

ÅAll facilities include customer service call centersand 
24/7 rental and payment kiosks

ÅOur goal is to make the customer experience as 
pleasant and hassle-free as possible

Easy Gate Access 24/7 Security 
Monitoring 

24/ 7 Rental & Payment Kiosks

11



NASDAQ: SELF

®How We Attract & Retain High Quality Tenants

12

ÅPrioritize tenantquality in marketing and 
operational efforts

ÅFocus on credit card payers, who rent for longer 
duration and accept greater rental rate increases

ÅReferral marketing generates new tenant 
inquiries for highest quality new tenants

ÅStrong Internet & social media presence 
generate new tenant inquiries

ÅCertain facilities offer referral discounts and 
complementary truck rental

ÅAs a result, average same-store tenant duration 
was ~3.0 years in Q2 2020, up 3.5% vs. Q2 2019 
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®Key Competitive Factors vs. Public REIT Peers

ÅWe avoid top MSA cities with self-storage oversupply

ÅAttract quality, long-staying tenantsby incentivizing credit card 
auto-payers

ÅEffective revenue rate management program

ÅDynamic rate management through daily analysis of 
competitive rates

ÅSystematic rate increases per customers

ÅSelf-service kiosks make rentals and payments convenient

ÅGreater agility ςallows innovation and faster response to market 
conditions and trends

ÅSecurity is Our First PrioritySMςwe provide high-end and highly 
secure facilities with security cameras

ÅPositive reviews on Google attract customers

13


