
March 31, 2020 

Dear Valued Partner, 

We hope that this letter finds you healthy and safe. This is undoubtedly a difficult time for everyone, 
and please be assured we are working hard to remain a strong partner for you – now and for the 
long term. 

Like many companies, we are experiencing unprecedented disruptions from the COVID-19 pandemic 
across all our brands. In the interest of the health and safety of our employees, customers, and 
communities, on March 26th we announced the temporary closure of all our stores through at least 
May 4th, as well as the temporary suspension of our e-commerce DC operations. While we announced 
the reopening of our e-commerce DC operations as of Monday, March 30th, our total sales will be 
significantly reduced relative to our prior forecasts. 

To reduce the impact COVID-19 is having on our Company, we’ve taken a number of actions to tightly 
manage our cash, including drawing on our line of credit, freezing hiring, reducing pay for management, 
halting all discretionary and capital spending, furloughing the majority of our employees, and cancelling 
all purchase orders for Fall 20 seasonal products and products not yet shipped. We are in the midst of 
re-projecting demand and will be selectively writing purchase orders for a limited amount of Fall 20 
seasonal products. 

In addition, in order to ensure our long-term viability, we are extending payment terms on all existing 
merchandise payables by 90 days until further notice. We deeply regret the impact this will have on 
you, our valued partner, but believe we have little choice given the circumstances we are facing. 

Our overall objective is to be in a position to provide the service level our customers expect, be the 
strong partner you deserve, and be the vibrant employer our teams need as quickly as possible. 
Meanwhile, we greatly appreciate your patience and understanding, and look forward to the day when 
we can return to the normal cadence of our partnership. 

Going forward, as new information becomes available we will continue to update our Vendor 
Information website at https://ir.tailoredbrands.com/vendor-information. 

Thank you, 

Dinesh Lathi 
President & CEO 
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