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ShotSpotter Names Nasim Golzadeh
Senior Vice President of Customer
Support and Professional Services

Public Safety Expert Joins Gunshot Detection Leader to Scale
Company’s Professional Services Business

NEWARK, Calif., Feb. 26, 2019 (GLOBE NEWSWIRE) -- ShotSpotter, Inc. (Nasdaq: SSTI),
the leader in gunshot detection solutions that help law enforcement officials identify, locate
and deter gun violence, today announced the appointment of Nasim Golzadeh to the
position of Senior Vice President, Customer Support and Professional Services — part of the
company’s executive management team. With more than 13 years in key leadership
positions at CentralSquare Technologies (formerly TriTech Software Systems), an industry
leader in public safety and public administration software, Golzadeh most recently served as
its Vice President of Operations and Professional Services.

Golzadeh brings public safety, support and professional services experience to her new
role. She will be responsible for the company’s technical support operations and Incident
Review Center, as well as professional services, including forensic services, data integration
services, and training. Golzadeh joins ShotSpotter at a time the company is undertaking
new strategies to add more value for its customers and better monetize its growing suite of
professional services.

“Nasim brings the veteran leadership we need to help us professionalize, scale and
structure our professional services and support organization,” said Ralph Clark, president
and CEO of ShotSpotter. “We believe she will be a tremendous asset to our executive team,
helping us enhance and expand the service solutions we offer to our law enforcement
customers to help them reduce and solve crimes, and make their communities safer.”

Earlier in her career, Golzadeh held IT management positions with First American Corp. and
National University. She earned her B.S. degree from the University of Tehran, her M.S.
degree from National University and her M.B.A. from the University of California, San Diego.

About ShotSpotter Inc.

ShotSpotter (NASDAQ: SSTI) provides precision-policing solutions for law enforcement to
help deter gun violence and make cities, campuses and facilities safer. The company’s
flagship product, ShotSpotter® Flex™, is the leading gunshot detection, location and
forensic analysis system, and is trusted by more than 90 cities. ShotSpotter® Missions™
(formerly HunchLab) uses artificial intelligence-driven analysis to help strategically plan
patrol missions and tactics for maximum crime deterrence.

Safe Harbor Regarding Forward-Looking Statements
This press release contains “forward-looking statements” within the meaning of the “safe
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harbor” provisions of the Private Securities Litigation Reform Act of 1995, including but not
limited to statements regarding the company’s intent to enhance and expand its professional
service and support solutions. Words such as “believe,” “potential,” “plans,” “predict,” “will,”
variations of these terms or the negative of these terms and similar expressions are
intended to identify these forward-looking statements. Forward-looking statements are
subject to a number of risks and uncertainties, many of which involve factors or
circumstances that are beyond the company’s control. The company’s actual results could
differ materially from those stated or implied in forward-looking statements due to a number
of factors, including those included in the company’s most recent quarterly report on Form
10-Q and other SEC filings. These forward-looking statements are made as of the date of
this press release and were based on current expectations, estimates, forecasts and
projections as well as the beliefs and assumptions of management. Except as required by
law, the company undertakes no duty or obligation to update any forward-looking statements
contained in this release as a result of new information, future events or changes in its
expectations.
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