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Hello,                      
 
In a world flooded with smart mobile devices - including nearly 2
billion smartphones alone - the lines between our offline and
online worlds continues to blur. Add to that the growing
excitement for smart technologies and the continued proliferation
of proximity advertising via interactive digital signage, we are fast
becoming one giant linked, synced and wired global community. 
 
For retailers and brand marketers, this means an unmatched
opportunity to gather customer information based on the digital
trails we all leave behind. It's also a landscape prime for opt-in
advertising engagement and loyalty program membership which
plugs the remaining information gaps to "close the customer
profile loop."
 
As we conclude the third quarter of 2013 and open the fourth
already thinking about the year ahead, what specific metrics
retailers gather, how they use it and which third parties they sell
that information to is a major discussion point in every major global
market. There's also growing concern from everyday consumers
that the digital "ink" they leave online or on their mobile devices
fades very slowly.
 
That's why anonymous data collection that doesn't collect phone
numbers, email addresses or personal names goes a long way in
diminishing widespread consumer fears that too much information
is being gathered, shared and sold without their express consent -
whether that information is sought in-app or through proximity
messaging.
 
Needless to say, if retailers want to create greater engagement
with shoppers, they will have to find the delicate balance between
their desires for granular data-driven customer insights and deeper
customer connections - and they'll need to be equipped with the
right technology to do so. 
 
Recent News and Happenings Here at iSIGN
Meet iSIGN's new Smart Player solution, a first of its kind video
solution for proximity marketers. It combines both digital signage
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and mobile messaging technologies together, enabling marketers
to deliver messages to customers across all digital screens and
mobile devices while they are in close proximity to a retail location
- and do so in real time. The Smart Player will be available from
selected resellers in later 2013. 
 
Alongside the launch of the Smart Player, we are happy to
announce that iSIGN will be upgrading the Smart Antenna to allow
for better communications with the latest version of iPhones. 
 
iSIGN also recently released the whitepaper "Actionable
Intelligence and the Customized Retail Shopping Experience,"
covering Big Data and how it is evolving within the retail
environment. 
 
In addition, I would like to share with you recent news coverage
featuring iSIGN: our Smart Player solution was featured in
Connected World, and our insights on how marketers can balance
mobile marketing and respect customer data privacy were included
in VentureBeat.
 
As always, if you have any questions about the content of this
newsletter or would like to discuss iSIGN's upcoming projects and
recent initiatives, please don't hesitate to contact me
at alex@isignmedia.com.
 
Kind Regards,
 
Alex Romanov, CEO
iSIGN Media  
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iSIGN Media's new integrated digital signage solution, the
Smart Player, is featured here. Read it here. 
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iSIGN Whitepaper

 
iSIGN's newest
whitepaper, "Actionable
Intelligence and the
Customized Retail
Shopping Experience"
explores a present state
overview of Big Data and
how it is evolving within
the retail environment,
and then compares it to
the data use of e-
commerce pioneers. In
doing so, emerging
technology is introduced
to address the question:
Can retailers finally
replicate the successful
big data use-model of
online giants and provide
a truly customized retail
shopping experience?

Download iSIGN's Big Data
Whitepaper here.

Contact iSIGN

For more information about
iSIGN Media, please
visit www.isignmedia.com
or reach us via email at
info@isignmedia.com.
 
iSIGN Media Corp - Toronto
45A West Wilmot Street, Suite 3
Richmond Hill, Ontario
L4B 2P2 
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Alex Romanov shares his insights on how marketers can
effectively balance mobile marketing and Big Data while
respecting consumers' privacy. Read it here.    
 

Investor Relations Update
As of August 2013, RB Milestone Group will be handling all investor-related topics

For questions, please contact:
Trevor M. Brucato

Director of RB Milestone Group
Phone: (212) 661-0075 ext. 112

info@rbmilestone.com
www.rbmilestone.com
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